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The Art and Science of Communication in Health Care 
Morning session: 

Chair: Thomas Wise, Wolfgang Söllner 

 

09:00 – 09:15 Introduction (Cathy Crone, Wolfgang Söllner) 

09:15 – 10:00 Cathy Crone, MD (George Washington University, Washington DC, USA): Communicating with patients with 

serious medical illness and their treatment teams: lessons learned from the trenches  

10:00 – 10:45 Peter Salmon, Prof., MD (University of Liverpool, UK): Communication with patients suffering from medically 

unexplained symptoms 

10:45 – 11:15 Coffee break 

11:15 – 12:00 Juergen Unützer, Prof., MD  (University of Washington, Seattle, USA) Communication skills in models of 

collaborative care 

12:00 – 12:30 Thomas Wise, Prof., MD (George Washington University, Washington DC, USA):  Discussant 

12:30 – 13:30 Lunch at the congress venue 

 

Afternoon session:  

Chair: Cathy Crone, Frederic Stiefel 

 

13:30 – 14:15 Monika Keller, MD (Heidelberg University, Germany): The multicenter KOMPASS study – Results and 

consequences for clinical practice 

14:15 – 15:00 Phil Bialer, MD (Sloan Kettering Cancer Center, New York, USA) Experiences with training physicians at the Sloan 

Kettering Cancer Center  

15:00 – 15:30 Coffee break 

15:30 – 16:15 Wolf Langewitz, Prof., MD (University of Basel, Switzerland): 20 years research on communication skills training 

for physicians – What is the lesson to learn? 

16:15 – 17:00 Frederic Stiefel (Lausanne): Discussant and closing remarks 

17:00 – 18:00 Come together 

19:00 – 20:30 Special lectures in the historic Courtyard 600 

The Nuremberg medical trials -– Lessons to be learned  

Karl-Heinz Leven, Prof., MD (University of Erlangen/Nuremberg, Germany) 

Anatomy of Malice: the Rorschach tests of the Nuremberg War Criminals 

Joel Dimsdale, Prof., MD (University of Southern California, San Diego, USA) 


